
W A R R A N T Y  A N D  G U A R A N T E E

Warranty - 90 days after purchase

Install According To Instructions:

DOTF shall provide a complete copy of our current installation instructions to the customer. All installa-
tions must conform to the DOTF current installation instructions in order for the guarantee to apply. If 
the wall covering is installed in a manner other than that recommended by DOTF, it is done at the sole 
risk of the installer and DOTF protections do not apply.

Check Shipment for Accuracy:
All labels shall be checked for accuracy by the installer to ensure that the shipment is received as 
ordered. If any discrepancy is found, DOTF should be contacted immediately.

Check Product for Defects:
Upon receiving your mural, promptly check for product defects. If no defect is evident before installa-
tion, proceed with the installation. After each panel is installed, the material should be inspected. If any 
defect is evident at this time (or at any point of the installation) no further material should be applied 
and DOTF should be contacted immediately. Install your wallpaper/mural within 24 hours of removing 
and unrolling from packaging (or roll up and place back in original packaging until ready to install). Fail-
ure to do so may cause the wall covering to curl. If there are any questions on the following instructions, 
contact DOTF before proceeding.

Wall Preparation

Clean Surfaces: All hanging surfaces must be clean, smooth, dry, undamaged, free of mold, mildew, 
grease or stains as well as structurally sound. Loose paint or other wall coverings must be removed to 
ensure good adhesion. In order to ensure maximum smoothness of installation, nail heads, nicks, 
gouges, and other surface imperfections should be filled, sanded smooth and sealed. On new walls, dry-
wall joints should be taped, mudded and sanded smooth.

Moisture: Our wallpapers/murals are intended for use in buildings that are properly designed and main-
tained to avoid moisture infiltration, condensation and/or accumulation at wall cavities and wall surfac-
es, particularly in warm, humid climates. If you are unsure if moisture problems are present, consult a 
qualified professional before proceeding.

Wall Paint: Proper surface preparation is key to getting great results. Glossy surfaces should be sanded 
to dull the surface, and dust removed with a dry cloth or an application of professional heavy-duty latex 
primer (with mold and mildew inhibitors) should be applied 72 hours prior to installation.

Measure Carefully: For a successful hanging job, it is essential that your wall covering be hung straight. 
Mark straight horizontal and vertical lines on your wall to line up the first panel. Use only a lead pencil for 
marking walls. Do not use ballpoint or marking pen, they will bleed through the surface.
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Temperature: Do not install wall covering unless a temperature above 65° F is maintained in both areas 
of installation and storage for at least 48 hours prior to installation.

Preview Panels: Arrange the panels of the wallcovering in front of the wall where they will be installed 
in the proper order. All panels will be numbered. This marking is small and faint so that if not trimmed 
after installing, it will not be readily apparent.

Selecting An Adhesive:
Japan and Brushed Pearl should be installed with a heavy duty adhesive.
Prepasted Water Activated has smooth finish. Removable and repositionable.
Matte is peel and stick and removable.

Adhesive Application:
Do not dilute adhesive. Apply an even coat of adhesive to the entire backside of material using a bristle 
brush or roller. Work the adhesive in to cover the back completely, especially near the edges. Fold each 
end toward the middle, pasted sides together, aligning the edges carefully so they do not dry out. Allow 
to “relax” for ten minutes. This will allow the adhesive to penetrate the wall covering, ensure a firm bond 
as well as prevent your seams from separating, which is important to a successful installation. Do not 
crease booked material.

Hanging Guidelines

It’s time to start hanging your wall covering.
1. Install “Panel #1” by carrying your booked panel to your wall. Unfold the top portion of your panel, 
pressing the upper portion against the wall, ensuring that it is straight with your plumb line.
2. Give the top portion of the panel a couple of strokes at the ceiling line to force it flat against the wall. 
3. Leave up to one inch overage for trimming along the ceiling line.
4. Line up the edge of your wall covering to your vertical plumb line.
5. Slide the middle portion of the panel into position using the palm of your hands.
Avoid pulling on the edges of any wall covering.
6. Check for alignment against the vertical plumb line, and smooth with downward strokes.
7. Unfold the remainder of the panel and smooth down the bottom portion making sure the panel is 
aligned with the vertical plumb line and the image matches correctly. When the panel is positioned 
correctly, sweep your smoothing tool across the panel from the center outwards, working out all air 
bubbles.

CARE & MAINTENANCE

As with any quality wall covering, proper care and maintenance will extend the life of the wall covering 
to help maintain its original finish.

Ordinary dirt spots may be removed with a mild soap and warm water. Clean from the bottom of the 
wall upward to protect the baseboard and prevent streaking. Rinse thoroughly with clean water from 
the top down using a sponge. Blot wall covering dry with a soft, lint-free towel. For more difficult stains 
that are only surface deep, the use of a stronger detergent is recommended. Try a small subtle spot first 
before attempting the entire wall.

Not recommended for cleaning the wall covering are abrasive cleaners as they may mar the surface. Do 
not use active solvent based cleaning agents, lacquer thinners, nail polish remover, or pine oil as they 
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